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Dear Parents and Carers

I am writing to you to restate once again the values of our academy. These are Resilience, Aspiration, Excellence and Respect. Respect and resilience are a vital component of the smooth and successful running of any school. 

We highly respect all of our students which is why our expectations of their conduct is so high. We want them to build resilience, have aspirations, demonstrate excellence and respect. In order to continue to work on our expectations and our values, the academy will be focusing on the disruption that mobile phones can cause in and around the academy. 

The majority of our students are able to meet our expectations around mobile phones. Our rules are clear. Mobile phones should be switched off and put in the student’s blazer pocket or bag on arrival to school and should not be taken out until students leave the academy. 

There has recently been a rise in students using their mobile phones in the corridors, classrooms and playgrounds. This is unacceptable and can place students and staff at risk.  We understand that the digital world provides immense opportunities for our students but this should not come at the expense of children’s education or well-being. 

We respect our students so much that we recognise when there are barriers to learning and when they are at risk of distraction from their education. Therefore, moving forward, we will be working together with our students and parents to eliminate the use of mobile phones in the academy by reinforcing and raising awareness of our mobile phone policy. (see below).

As of Monday 17th November 2025, if your child is seen with their mobile phone or if their mobile phone is heard, it will be confiscated and parents will be contacted to inform them of this confiscation and will be invited into school to collect the phone. Alternatively, the mobile phone will be returned to your child on Friday at 2:35pm.

If your child refuses to hand over their mobile phone, parents will be contacted to support the academy in the confiscation of the phone. If contact cannot be made or if there isn’t a positive resolution, your child will spend the rest of the day in our behaviour room followed by a same day detention. It is hoped that all parents can support us. Your child does not need to use their mobile phone in school.
In an attempt to ensure that all students are respectful around the academy, assemblies will take place this week to spread this important message around the use of mobile phones. Please have a conversation with your child/children around our expectation of mobile phones not being used in the academy. The use of mobile phones in classrooms, corridors and playgrounds will no longer be tolerated in our academy.

If you have any concerns about your child and their mobile phone, mobile phone addiction, being safe online and their online well-being please take a look at the NSPCC website (link below)  for advice or contact the Safeguarding team here at the academy.

Support & advice for parents | NSPCC


Yours Sincerely
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Mrs H. Marston
Vice Principal
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Pool Hayes Academy is on Instagram & X
      @poolhayesacad

Follow us to keep up to date with events 
and news from our academy.
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