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Dear Parent or Carer

I am writing to you regarding our cashless system at the academy.  

INTRODUCING SCHOOLMONEY

All items you need to pay for at the academy, such as school dinners, trips, design and technology contribution, purchase of ties, music lessons, tickets for shows etc must be paid for via our online payment system, SchoolMoney.

We do not accept cash or cheque payments at the academy office.  The only exception to this is for the purchase of stationery items, including replacements planners and ties. 
Getting Started
You will not need to sign up to SchoolMoney.  As long as you have provided us with up to date contact details you will receive a text message and/or e-mail from SchoolMoney with your password.

To log into SchoolMoney you need to visit www.eduspot.co.uk and click on the sign in button in the top right hand corner.  In the drop down, select the SchoolMoney Parent Login option and this will send you through to a page where you need to enter your mobile number, email address, the password that has been sent to you, and your child’s first name.  We have attached a Parent guide for you.
Please note if you have more than one child at the school you will receive a password for each child but when you log-in you should see the information for all of the students you have at Pool Hayes Academy.

Payment Options
· You can pay online via the above website, using your debit/credit card.   You can access your account at any time to see if there is anything you need to pay for and any dinner money payments transfer immediately to your child’s account.  

Whenever an additional item is added that you may wish to pay for (music lessons, trips, show tickets etc), you will receive notification via text and e-mail.  

· Alternatively, if you do not wish to pay online or by debit/credit card, you can use Paypoint.  You will be issued with a barcode which you take to a local store which operates the Paypoint facility.  You can then use cash to pay against the barcode.  Please note that if you top up dinner money via Paypoint it takes between 24-48 hours to reach your child’s account.  If you wish to use Paypoint please complete the slip at the bottom of this letter. 
Using the Dinner System
All students will be issued with a four-digit pin number which they will enter into a pad at the till.

The SchoolMoney system enables you to see what your child has purchased for their lunch and on which days they had a school meal (this information is available for all students including those entitled to free school meals).

If you have any queries regarding this system, please contact the academy office on 01902 368147 


Yours faithfully
A Lawrence

Vice Principal

……………………………………………………………………………….………………
Student Name: …………………………………………………… 

I wish to use Paypoint to pay for school dinners and other academy items.

Signed:……………………………………………….  Date:…………………………..
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